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1. Contact hours: 
  Lecture/Practicals 70 Others 14 Total 84        
  
2. Objectives: 
- Fundamentals of Quality, Environment and Safety. 
- Integrated Quality Management in a business context. 
- The different possible certifications. 
- The requirements for implementation of Integrated Quality Management. 
 
3. Programme:  
- Quality, Environment and Safety - Process approach. 
- Benefits and Risks of Integrated Management Systems. 
- Control of Documents and Registration 
- Quality – ISO 9000 
- Environment - ISO 14 000 
- Health and Safety at work - Standards OHSAB 18 000 and 4397:2001 
- Management Systems Food Safety - NP EN ISO 22 000:2005 
- Laboratory Accreditation - NP EN ISO / IEC 17 025:2005 
- Certification of Companies - ISO 9001 and EN ISO 45 000 - 45 012 
- Product Certification and / or Service 
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5. Assessment:  
Written Assessment 70% 
Group Work 30% 

6. Estimated Workload: 168 Hours 
7.  Last Update: 19/7/2010 
 


